
Be confi dent your solution performs as intended

Prognosis automated feature 

function testing is a hands-

free comprehensive and 

repeatable way to test each 

feature of an IVR application 

against design documentation 

throughout its life cycle. 

Delivered as a service you can 

verify that your solution is 

developed, implemented and 

performs as intended.

Deliver your business case 

The business case that convinced 

you to make the development 

investment must be captured in 

the application and delivered in the 

implementation. 

IR’s Testing Solutions tests your 

solution from the customer’s 

perspective, while keeping your 

company’s goals top of mind. 

The result is powerful data you can 

use to close any gaps identifi ed in 

the customer service experience.

Act like a customer 

Customer interactions with the 

application should follow the 

application design documentation, 

but humans are often fallible. 

This means you must confi gure the 

test process to act like real people. 

You need to understand how the 

solution responds to an out-of-

grammar or invalid input, or what 

happens to consecutive invalid 

inputs or if a valid input follows one 

or more invalid ones?

And if customers are impatient or 

know the system well what happens 

when their input interrupts a playing 

prompt or they get sidetracked and 

don’t make an input at all?

Top 10 Benefi ts

1. Know if the application responds 

as expected.

2. Confi rm your premium 

customers are treated as you 

expect.

3. Resolve unexpected results 

associated with a particular 

dialog state or call fl ow.

4. Be confi dent the application 

“sounds” right.

5. Ensure there aren’t any 

discrepancies between the 

development and the design.

6. Confi rm critical fl ows through 

the application work as 

designed.

7. Be confi dent global commands 

work at every state.

8. Does functionality associated 
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with a subset of call fl ows work 

as designed?

9. Measure how long inputs take 

and if latency is occurring.

10. Triage which discrepancies 

need your attention fi rst.

Call recordings help development 

with quicker issue resolution and 

precise measurements help isolate 

timing issues.

How testing is designed 

IR’s Testing Solutions team uses your 

application design documentation 

to defi ne and generate test cases 

based on the customer experience. 

The team remotely generates 

Virtual Customer® test calls that 

access your application through 

the public telephone network and 

interact with your solution using 

speech and touch-tone inputs to 

thoroughly exercise the IVR’s call 

fl ows. 

The testing process counts and 

tracks errors, logs results in a 

database and records every call. 

Your developers and implementers 

can download results from a secure 

website to help identify and resolve 

application issues. 

Continue testing as functions 

change

To ensure your eff orts stay true 

to design and business case 

objectives, it’s critical that you 

perform extensive testing of 

the developed application as it 

changes.

Once the initial test cases are set 

up, the service is easily restarted to 

provide regression testing. 

This can be a big relief for your 

team as they struggle to keep 

up with frequent functionality 

changes.

The initial test scripts are leveraged 

to instantly isolate discrepancies 

arising in the updated application.

Time stamps provide cross 

reference to internal logs and give 

you the confi dence that every 

state, path and condition is working 

as intended.
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Prognosis for UC is Microsoft SDN API 2.1.1 qualifi ed with Skype for Business.


